
Types of Communication





Verbal


Words		understanding


Language		interpretation


Slang			cultural knowledge


Intonation		tone


Expression		bias


Loudness


Pace


Listening		podcasts


Hearing


Permanency		may not be recorded


Can have a certain level of anonymity


Time and place	usually fixed for the listener, fluid





Written


Text 			alphabetic


Symbolic		numeric


Code			symbols, numbers & text


Acronyms		shorthand text


Language		cultural differences


Translation		understandings, interpretation


Permanency		recorded


Can be anonymous


Time and place 	fixed for the viewer, fixed for the text





Visual


Body language		stance, posture


Expression			facial, eyes


Eye contact


Appearance			dress, build/physique


Images	numeric/graphic, animated, photographic


Icons	common understandings, signs


Multimedia	interpretation, bias


Seeing	visual discrimination/interpretation


Permanency			may recorded, may be altered


F-T-F	face-to-face, virtual/technology enabled


Time and place	fixed for the viewer, fixed for the visual





Virtual


Verbal/written/visual


Multimedia


Icons


Emoticons


MSN text shorthand


Smileys


Internet shorthand


Permanency			may be altered


Can be anonymous


Time and place		fluid








